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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

2. Claims 49, 51-56 and 58 rejected under 35 U.S.C. § 103(a) 
as being unpatentable over Burger et al , U.S. Patent No. 
6,678,366 (hereinafter Burger) in view of Tran et al , U.S. 
Patent No. 6,154,646 (hereinafter Tran). 

Regarding claim 49, Burger discloses a method of 
establishing a communication session, the method comprising: 

prior to receiving a request to facilitate establishing a 
communication session between a communication initiator and an 
intended recipient; 

at a central location (100) , storing information about 
multiple communication devices associated with the intended 
recipient, wherein at least two of the multiple 
communication devices are each associated with different 
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respective networks in the multi -networked environment (see 

column 6, lines 15-67) ; 

at the central location, receiving status information 

regarding the plurality of communication devices from 

respective networks, wherein the receiving of status 

information includes : 

actively querying one or more of the networks in 
the multi -networked environment for status information 
that indicates information other than, or in addition 
to, whether the multiple communication devices are on 
or off, or 

automatically receiving status information from 
at least one network element in the first network or 
the second network, wherein the at least one network 
element automatically provides to the central location 
status information about at least one of the multiple 
communication devices associated with the intended 
recipient, (column 8, lines 40-55); and 
at the central location, receiving the request to 
facilitate establishing the communication session (402 from 
Figure 4) ; and 

at the central location, in response to the received 
request, selecting a first communication device at which the 



Application/Control Number: 09/850,181 Page 4 

Art Unit: 2 614 

intended recipient can likely be reached, wherein the selection 
is based, at least in part, on an evaluation of the received 
status information (see 404 from Figure 4) . 

With further respect to claim 49, Burger fails to disclose 
causing information associated with the communication initiator 
to be displayed on the first communication device; and 
establishing the communication session between a second 
communications device selected by the intended recipient and a 
third communications device associated with the communication 
initiator. All the same, Tran discloses this feature (see column 
2) . As a result, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify 
Burger with the client access function teleservice of Tran. This 
modification would have improved the convenience of Burger by 
enabling the user of a communication device to interactively 
select the call treatment of an incoming call in real time as 
suggested by Tran (see column 1) . 



Regarding claim 51, see column 9, lines 1-50 of Burger. 
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Regarding claim 52 , Burger discloses in a mult i -networked 
environment, a method of determining a communication device at 
which a user can likely be reached, the method comprising: 

prior to receiving a request to facilitate establishing a 
communication session between a communication initiator and the 
user, 

querying different types of network in the multi- 
networked environment for status information, or 
automatically receiving the status information from network 
elements (column 8, lines 40-55) , wherein the status 
information pertains to at least two communication devices 
associated with the user including a first device and a 
second device, wherein the first device is associated with 
a first network in the mult i -networked environment, and 
wherein the second device is associated with a second, 
different network in the multi -networked environment 
(column 6, lines 15-67) ; 

receiving the status information for the at least two 
communication devices, wherein the status information 
includes status information other than, or in addition to, 
an indication of whether the at least two communication 
devices are on or off (column 7, lines 5-65); and 
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in response to receiving the request, selecting a preferred 
communication device from the at least two communication devices 
based on the received status information (see 502 from Figure 
5) . 



With further respect to claim 52, Burger does not cause 
information associated with the communication initiator to be 
displayed on the preferred communication device, and handling 
the request according to a predetermined call treatment 
procedure if the user elects not to establish the communication 
session. All the same, Tran discloses this feature (see column 
2) . As a result, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify 
Burger with the client access function teleservice of Tran. This 
modification would have improved the convenience of Burger by 
enabling the user of a communication device to interactively 
select the call treatment of an incoming call in real time as 
suggested by Tran (see column 1) . 



Regarding claim 53, see column 7, lines 5-55 of Burger. 

Regarding claim 54, see column 9, lines 1-50 of Burger. 

Regarding claim 55, see column 12, lines 10-25 of Burger. 

Regarding claim 56, see column 12, lines 10-25 of Burger. 
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Regarding claim 58, see Figure 1 of Burger. 

3. Claim 60 is rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Burger combined with Light et al, U.S. Patent 
Application Publication No. 2001/0005412 (hereinafter Light) in 
further view of Tran. 

Regarding claim 60, Burger shows an apparatus for 
facilitating a communication session between a requestor and a 
user, the apparatus comprising: 

a network interface configured for: 

receiving status information for at least two 
communication devices (column 6, lines 15-67) , wherein the 
status information includes status information other than, 
or in addition to, an indication of whether the at least 
two communication devices are on or off (column 7, lines 1- 
55) ; and 

wherein the receiving occurs independently of 
receiving a request (4 02 from Figure 4) for establishing a 
communication session between the requestor and the user, 
a storage block (118) configured for storing the received 

status information; and 

a processor (100) configured for selecting a preferred 

communication device from the set of multiple communication 
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devices based on the received status information, wherein the 
processor performs the selecting in response to receiving the 
request for establishing a communication session with the user 
(see 502) . 

With further respect to claim 60, Burger fails to teach 
querying the different types of networks in the multi-networked 
environment for status information, wherein the status 
information pertains to at least two communication devices 
associated with the user, including a first device and a second 
device, wherein the first device is associated with a first 
network in the multi -network environment, and wherein the second 
device is associated with a second network in the multi - 
networked environment, wherein the querying occurs independently 
of receiving a request for establishing a communication session 
between the requestor and the user. Nonetheless Light teaches 
these features (see paragraph 0022) . Therefore it would have 
been obvious to one of ordinary skill in the art to modify 
Burger with the polling mechanism of Light. This modification 
would have improved the efficiency of Burger by avoiding wasted 
time in making calls that cannot be completed as suggested by 
Light (see abstract) . 
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Still on the issue of claim 60 , the combination of Burger 
and Light fails to show causing information associated with the 
requestor to be displayed on the preferred communication device 
and establishing the communication session between a 
communications device selected by the user and a communications 
device associated with the requestor. All the same, Tran 
discloses this feature (see column 2) . As a result, it would 
have been obvious to one of ordinary skill in the art at the 
time the invention was made to further modify the combination o 
Burger and Light with the client access function teleservice of 
Tran. This modification would have improved the system's 
convenience by enabling the user of a communication device to 
interactively select the call treatment of an incoming call in 
real time as suggested by Tran (see column 1) . 

4. Claim 57 is rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Burger combined with Tran in further view of 
Light . 

Regarding claim 57, the combination of Burger and Tran 
shows the steps of receiving and selecting occur within an 
information system (see unit 100 of Burger) configured to 
communicate with the different types of networks in the multi- 
networked environment. The primary references fail to teach the 
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claimed querying limitation. Nonetheless Light teaches this 
limitation (see paragraph 0022) . Therefore it would have been 
obvious to one of ordinary skill in the art to further modify 
the combination of Burger and Tran with the polling mechanism of 
Light. This modification would have improved the system's 
efficiency by avoiding wasted time in making calls that cannot 
be completed as suggested by Light (see abstract) . 

5. Claim 50 is rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Burger combined with Tran in further view of 
Ely et al, U.S. Patent No. 6,115,737 (hereinafter Ely). 

Regarding claim 50, Burger teaches the storing is performed 
through a portal site by providing the intended recipient with a 
predetermined registration procedure to enroll in the service of 
the method (see lines 10-15 of column 5) . With further respect 
to claim 50, the combination of Burger and Tran fails to show 
the portal site is an Internet portal site. Regardless, Ely 
discloses this limitation (see abstract) . As a result, it would 
have been obvious to one of ordinary skill in the art at the 
time the invention was made to further modify the combination of 
Burger and Tran with the gateway of Ely. This modification would 
have improved the system's user friendliness by effectively 
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communicating large amounts of data as suggested by Ely (see 
column 1) . 

Response to Arguments 

6. Applicant's arguments have been considered but are deemed 
to be moot in view of the new grounds of rejection. 

Conclusion 

7. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 703-305-4814. The examiner can 
normally be reached on Monday to Friday from 8.3 0 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 703-305-4895. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-872-9314 for regular communications and 703-872-9314 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 
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